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Date:  Account#_   Number of people in household   
 

Customer Name:   
 

E-Mail Address (required for notification)_   
 

Address   
 

In compliance with Resolution #2012-60: 
 

Leaks in service lines/in the home: In the event of a leak that results in loss of water that does not enter the 
sanitary sewer system, customers may qualify for a partial credit for wastewater once in a 12 month period, not 
to exceed a two month period, if repair of the leak is documented. A customer may qualify for a partial water 
credit if the leak results in loss of water four (4) times greater than average usage. 

 
Leak in a pool: Customers may receive one (1) pool credit per year only if the pool has to be drained and refilled 
to facilitate repairs. To be consistent with regional water conservation guidelines, the City of Powder Springs does 
not issue credits solely for new or seasonal pool filling. 

 
Use of irrigation system: To be consistent with regional water conservation guidelines, the City of Powder Springs 
does not issue credits for irrigation use. Outdoor irrigation is a discretionary use of water and water for that 
purpose is unrecoverable for future use. 

 
Nature of leak / explanation of repairs:   

 
 
 

 

 
 
 

 

 
 
 

Comments    

 

  

P.O. Box 46 

4484 Marietta St. 

Powder Springs, GA 30127 

Phone: 770-943-1666 

Fax: 770-943-8003 

Instructions for filling out this form: 
 

Form must be filled out in entirety 
 

Copies of repairs/receipts must be attached 
 

Copy of current bill, consumption history or city issued leak 
notice must be attached 
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